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Abstract

 This research focused on the assessment of the pre-internship training program of the students of the 
College of International Tourism and Hospitality Management (CITHM). Specifically, the study aimed to assess 
the pre-internship training in terms of communication skills, vocabulary skills; speaking skills; and in personal-
ity development. Furthermore, to determine the problems encountered in the pre-internship program; to test 
the significant relationship between the assessments of the skills in the pre-internship training; and to propose 
an action plan that will improve the pre-internship training among CITHM students. The researchers used the 
descriptive-correlational method of research. 

 Results revealed that the pre-internship training program conducted to all CITHM students of the CELL 
office was assessed to be achieved in terms of communication, vocabulary, speaking and in hospitality develop-
ment. But then the CITHM students experienced problems in the pre-internship training program. As assessed by 
the respondents, the problem that as often experienced was that the context of the pre-internship training pro-
gram was not organized and hard to follow. The study indicated that there was a significant relationship among 
the skills assessment of the pre-internship training given to the CITHM students. An action plan proposed to help 
improve the pre-internship training program conducted to CITHM students.
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INTRODUCTION 

 An internship is an experience that requires the practical application of theory or conceptual knowledge. 
Most types of professional education-whether in hospitality, medicine, nursing, law, or social work-wisely employ 
some form of practicum, internship or preceptor ship to help the student learn how to apply knowledge and 
general principles to real situations, problems, and concerns. Many social workers, agency supervisors and social 
work educators use the terms practicum, field work, field education, field practicum, and internship somewhat 
interchangeably. 

 During the internship, students work with real clients and have the opportunity to try out the skills and 
techniques they previously rehearsed in classroom role playing and simulations. It is also during the practicum 
that students make considerable progress in developing self-awareness and come to a better understanding of 
their particular strengths and limitations as well as the influence of their personal values, attitudes, and life ex-
periences on their practice. The practicum can and should be a time when students merge with the values and 
fundamental principles of their chosen profession.
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 For many students, the internship is very positive and meaningful experience, but for some the intern-
ship can fall short of expectations. The quality of every internship experience can be enhanced if students are 
provided with guidance in identifying and making use of learning opportunities. A structure that helps students to 
examine and analyze their settings in ways that build on prior classroom learning is of critical importance. Some 
of the most meaningful learning occurs as a result of having to deal with unexpected events and frustrations 
during the practicum. The transition between the skills class and practice or internship is a critical time in which 
prepare for applying what have learned to the real world (Brew & Kottler, 2008).

 As cited by Balmes et. al.,  Celis and Felicen (2009) made mention in their study that being in the local or 
international exposure may encounter problems with regards to practicum. Some of which may be rooted from 
their adaption to new workplace or cultural differences or cross cultural adjustments.

 As stated by Mendoza (2011), development was a concept related to both learning and training. In some 
instances, it is associated to learning hence, learning and development has been coined. There are also occasions 
where development is linked to training, and this gave birth to the concept of training and development. It is 
both a process and a state or condition. As a process, it refers to the growth of capabilities, which contribute to 
achieve competence. It can also refer to the final stage of growth at which an individual is considered to be fully 
developed. It is recognized, however, that with the need for continual learning, the process of developing one’s 
capabilities and the subsequent accomplishment of a targeted state of development are not fixed or permanent 
states. 

 Before the conduct of a training program, the service provider should prepare the necessary materials, 
and be ready for production and use. The common types of instructional materials being utilized are: training 
plan worksheet, session plan, facilitator guide, process design matrix, presentation materials, and learning refer-
ences. Well-produced, clear information provides a valuable reinforcement of learning. Technology is always 
evolving thus trainers should be familiar with the most recent ones or the most appropriate medium for the par-
ticipants.

 According to Magalona (2008),the basic factor in interacting with the significant others involves com-
munication. It is necessary skill that one has develop so as to assure effective delivery of ideas and sentiments. 
Communication connotes exchange of ideas which suggests interaction. 

 When people use spoken languages, they do not just listen to what is said in order to understand the 
message. They also  look at the person who is speaking to see that their body is doing, and listen to the way they 
are saying the words to understand their full message as stated by Andal et. al. 

 According to Magalona (2008), personality plays a crucial role in the fate of an individual. It determines 
how a person will opt to face his everyday confrontation with life. An individual’s exploration of the intricacies 
of life entails dynamism in the different facets of his being. A healthy personality therefore will assure success in 
his endeavour. Personality encompasses not just the physical being of an individual but it also includes the intel-
lectual, moral, spiritual, emotional and psychological state as well. Human beings in the course of their lifespan 
development are formed by the interplay between these intertwining elements.

 However Santos (2007) stated that personality may be defined as  the sum total of the qualities and 
characteristics of a person as shown in her manner of walking,  talking, dressing and her attitudes, interests, and 
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ways of reacting to other people. It refers to all the factors within the person that influence his characteristics ways 
of behaving, thinking and feeling. It is person’s image on others. Personality is one of the major qualifications 
given as a major requirement. Read the table of contents of any book on the hospitality industry, tourism, office 
administration, marketing management, job training and others, and you will find a character on “personality 
requirements”. 

 Lyceum of the Philippines University Batangas, the most awarded hospitality school in the Philippines, 
is indeed taking the lead. With 31 national titles and 9 international awards, not only are Lyceans competitive 
locally but internationally as well. In line with one of the university’s mission: to provide necessary knowledge 
and skills to meet entrepreneurial development and the managerial requirements of the industry – instruction, 
the university has one of its features which offers students the chance to have their On-The-Job-Training within 
domestic boundaries and abroad as well.

 The College of International Tourism and Hospitality Management (CITHM) relentlessly inculcate into 
the mind and spirit of its students to be competent human resource of the hospitality and tourism industry in 
the Asia Pacific Region whereas its aim to provide managerial and technical expertise to its graduates who will 
succeed in local national and international field of hospitality and tourism. It also prepares its students to be a 
globally competent professionals and practitioners, who are imbued with LPU core values with Filipino spirit and 
global mind-set. The CITHM department is composed of five (5) programs: International Travel and Tourism Man-
agement, Hotel and Restaurant Administration, Cruise Line Operation and Culinary Arts, Cruise Line Operation 
and Hotel Services, Culinary Arts and Kitchen Operation.

 The LPU-Batangas Center for Language Learning or CELL is a facility that operates under the College 
of Education, Arts and Science. It is responsible for the tutorial center, the DynED and the Speech laboratories. 
The center caters all learners of the university as well as those from private or public institutions in their pursuit 
of improving their language proficiency with focus on English. Short intensive one-on-one courses are offered for 
beginners, intermediate, or advanced learners.

 The internship is an important training ground. Because it demands active and imaginative responses, 
the internship is an opportunity to test theory and formulate new approaches. In addition, this period of practice 
is a when the students familiarize members of large community with industry, its aim and its achievements. The 
experience is one that a very important practical dimension to the internship. Success in an internship enhances 
a student’s potential, whatever career path is chosen.

 Pre-internship training program handled by CELL ensures that the students are prepared for industry 
exposure. CITHM students are required to take first, the pre-internship training before their practicum in the 
hospitality industry field. They are given five (5) sessions to complete the content of the pre-internship training 
program. With the help of CELL, the students were taught the necessary skills that should apply in the workplace. 
Trainers were trained the students to enhance the following: communication skills, vocabulary, listening, speaking 
skills and the personality development. Moreover, to improve the competence of the students in such skills, the 
pre-internship training program was part of the curriculum of the CITHM students and consequently they will see 
the outcome how the pre-internship training program helped the students to become prepared on their training 
in the hospitality industry.

 The primary purpose of this study is to assess the pre-internship training program of CITHM students. 
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The researchers want to know if the topics content of the pre-internship training program are helpful to the stu-
dents to be prepare for their hospitality field deployment. Moreover, to determine if the strategy of teaching of 
the skills that part of the program are enough for the student.

OBJECTIVES OF THE STUDY

 This research focused on the assessment of the pre-internship training program of CITHM students. 
Specifically, the study aimed to assess the pre-internship training given to all CITHM students in terms of com-
munication skills, vocabulary skills; speaking skills; and in personality development. Furthermore, to determine 
the problems encountered in the pre-internship program; and analyze if there is significant relationship in the 
assessment of the skills in the pre-internship training; and to propose an action plan that will improve the pre-
internship training among CITHM students. 

METHOD

Research Design
 
 The goal of the study was to assess the Pre-internship training program of CITHM students. The research-
ers used the descriptive method of research in conducting the study.
 
 Descriptive method involved collection of data in order to test hypothesis or to answer questions con-
cerning the current status of the subjects of the study. It is concerned with ascertaining the conditions prevailing 
group of cases selected for the study and significantly quantitative description of general group of characteristics 
(Javier, 2000).

Respondents of the Study
 The respondents of the study were the 3rd year CITHM students who took the pre-internship training 
program conducted by CELL last semester S.Y. 2012-2013. The researchers chose100 respondents and that 
number of respondents were distributed proportionately to each program. A total of 38 respondents were taken 
from the ITTM, 15 from the HRA, 17 from CLOCA, 22 from CLOHS and 8 from CAKO. These respondents were 
chosen using stratified proportionate random sampling.

Research Instrument
 The researchers used self-made questionnaire and patterned to the objectives of the module used by 
CELL. The instrument used has three (3) parts. The data were gathered with the use of survey and questionnaire 
particularly with regard to the effectiveness of the Pre-Internship Training Program to CITHM students. The first 
part of the questionnaire deals with the profile of the respondents, the second part was the assessment of the 
Pre-Internship Training Program of CELL in terms of communication, vocabulary, speaking and personality devel-
opment and the third part  is deals with the problems encountered by the students in the said program.

Data Analysis
 After the distribution and retrieval of the questionnaire, respondents’ responses were tallied, tabulated 
and analyzed. Different statistical treatments were used. Results were analysed and interpreted using the Statisti-
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cal Version 17.0 statistical analysis software package.

 Frequency count, ranking and weighted mean were used in assessing the Pre-internship training pro-
gram of CITHM students in terms of: communication, vocabulary, listening, speaking and personality develop-
ment, and also the problems encountered by the students.

 Pearson r is the most commonly used method of computing a correlation coefficient between variables 
that are linearly related. It is used to analyze if there was a significant relationship among the skills assessment of 
the pre-internship training program in terms of communication, vocabulary, listening, speaking and personality 
development.

RESULTS AND DISCUSSION

Table 1. Assessment of Pre-Internship Training of CITHM Students (N = 100)

Hospitality Communication WM VI Rank

1. Learn the importance of communication in hospitality industry. 
2. Avoid the communication barriers. 
3. Learn to set a plan for self-improvement in terms of communication. 
4. Distinguished the different types of nonverbal communication.
5. Use appropriate body language in the workplace.
6. Learn the importance of the use of appropriate body language.

3.62
3.03
3.07
2.87
2.92
3.39

HA
 A
 A
 A
 A
 A

1
4
3
6
5
2

Composite Mean 3.15 A 1

Listening

1. Determine the knowledge of effective listening.
2. Answer simple questions.
3. Familiarize the universal language used in that hospitality industry. 
4. Absorb the value of listening as a very important skill in the workplace. 

3.15
3.17
2.97
2.96

A
 A
 A
 A

2
1
3
4

Composite Mean 3.06 A 2

Average Composite Mean 3.11 A
Legend: 3.50 – 4.00 – Highly Achieved (HA); 2.50 – 3.49 – Achieved(A); 1.50 – 2.49Less Achieved (LA);1.00 – 1.49 – Not 
Achieved(NA)

 Table 1 showed the assessment of the pre-internship training of the CITHM students in terms of com-
munication skills. Hospitality communication was identified to be achieved with the composite mean of 3.15. 
All items yield with values ranging from 2.87 to 3.62. Learning the importance of communication in hospitality 
industry ranked first while distinguishing the different types of nonverbal communication ranked last with ver-
bal interpretation as achieved. In terms of listening, it was achieved by the respondents and was supported by 
the composite mean of 3.06. All items yield with values ranging from 2.96 to 3.17. Answering simple questions 
ranked first while absorbing the value of listening as an important skill in the workplace ranked last, both verbally 
interpreted as achieved.

 As seen in Table 1, the assessment of the pre-internship training of the CITHM students in terms of com-
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munication skills was rated to be achieved as it was given an average composite mean of 3.11. This account states 
that hospitality communication and listening in the communication skills of the respondents had been achieved 
and will place greater importance in the respondents’ placement in the industry.    

 The result showed that the pre-internship training highly achieved the teaching of the importance of 
communication in hospitality industry. The students found out that communication is very important in hospital-
ity industry and having good communication skills developed them to understand other people Also the pre-
internship program never failed to instruct the students the importance of the use of appropriate body language. 
Likewise, CITHM students learned the appropriate body language that should apply in the workplace as well as 
how to distinguished the different types of non-verbal communication. Thereby, the students were well-trained 
in terms of communication skills.

 The table presents that pre-internship training program achieved educating the students to answer sim-
ple questions. The instructors gave the techniques on how the students will be going to response in a simple ques-
tion and students had applied it during their exposure in the hospitality field. The strategy of instructing of the 
student on how to determine the knowledge of effective listening and the familiarizing of the universal language 
that should apply in the hospitality industry were also achieved. With the help of pre-internship training program 
CITHM students were now informed how listening skills are important in the workplace.

Table 2. Assessment of Pre-Internship Training of CITHM Students (N = 100)

Vocabulary WM VI Rank

1. Enhance their socio-political sensitivity.
2. Apply the essential English vocabulary and phrases used in hospitality industry.
3. Familiarize the universal language used in the hospitality industry. 

3.09
2.99
2.98

 A
 A
 A

1
2
3

Composite Mean 3.02 A
Legend: 3.50 – 4.00 – Highly Achieved (HA); 2.50 – 3.49 –Achieved (A); 1.50 – 2.49 Less Achieved (LA);1.00 – 1.49 – Not 
Achieved(NA)
 
 The assessment of vocabulary skills in the pre-internship training of students of CITHM students is pre-
sented in Table 2. It can be viewed that it was achieved with the composite mean of 3.02. Enhancing the respon-
dents socio-political sensitivity ranked first with the weighted mean of 3.09. Familiarizing the universal language 
used in the hospitality industry ranked last with the weighted mean of 2.98. This notion implies that respondents 
are aware of the differences, may it be in culture, dialects, beliefs and norms, in dealing with their prospective 
customers in the industry.

 This concept indicates how pre-internship training program instruction strategies achieved in terms of 
vocabulary. After the pre-internship training program of the CITHM students, they enhanced their socio-political 
sensitivity. CITHM students had assimilated the culture of other nation or countries. Pre-internship training pro-
gram taught the students on how they are going to promote international understanding and world peace. In 
addition, the students learned how to apply the essential English vocabulary and phrases used in hospitality in-
dustry. Lastly, the students were now familiar to the universal language used in the hospitality industry. Therefore, 
through pre-internship training program, the CITHM students were now knowledgeable on how the used of 
vocabulary is important in the hospitality industry.
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Table 3. Assessment of Pre-Internship Training of CITHM Students (N = 100)

Speaking WM VI Rank

1. Understand the importance of speaking in the hospitality industry.
2. Applied the basic speaking in the workplace.
3. Gain competence in speaking especially in the workplace.

3.17
3.11
3.03

 A
 A
 A

1
2
3

Composite Mean 3.10 A
Legend: 3.50 – 4.00 – Highly Achieved (HA); 2.50 – 3.49 –Achieved (A); 1.50 – 2.49 Less Achieved (LA); 1.00 – 1.49 – Not 
Achieved(NA)

 Assessment in the speaking skills of the CITHM students in their pre-internship training program is dis-
played by Table 1.3. It can be noticed that it was achieved as shown by the composite mean of 3.10. Understand-
ing the importance of speaking in the hospitality industry obtained the highest weighted mean of 3.17. It was 
followed by applying the basic speaking skills in the workplace with weighted mean of 3.11. The last in rank was 
gaining competency in speaking especially in the workplace with the weighted mean of 3.03. This view suggests 
that though speaking skills are achieved, active involvement in different organizations and speaking engagement 
in various programs will boost confidence and will gradually improve their competency in speaking.

 This table explained that the scheme of teaching the students in terms of speaking skills were system-
atic and achieved by the pre-internship training program. Because the students were now understand how the 
speaking skills are important in the hospitality industry and the students can now apply the basic speaking skills 
in the workplace. Furthermore, the competence of every student was gained. Thus, the students have now the 
confidence they needed in the workplace and also they can now show how they are good in speaking in front of 
others.

Table 4. Assessment of Pre-Internship Training of CITHM Students (N = 100)

Personality Development WM VI Rank

1. Apply proper grooming.
2. Learn to identify their some factors on the choice of colors in clothing that fit their 

personality.
3. Determine the rules for use of accessories especially in the workplace.
4. Learn to apply the proper makeup on their faces.

3.36
3.11

3.10
2.92

A
A

A
A

1
2

3
4

Composite Mean 3.10 A
Legend: 3.50 – 4.00 – Highly Achieved; 2.50 – 3.49 – Achieved; 1.50 – 2.49 –Achieved;1.00 – 1.49 – Not Achieved

 Table 4 explains the assessment of the pre-internship training of the CITH students in terms of personality 
development. The table explained that personality development was achieved with the composite mean of 3.13. 
The weighted mean of 3.36 in applying the proper grooming placed first while weighted mean of 2.92 in learning 
to apply the proper makeup on their faces placed last. This value indicates that respondents value the importance 
of proper hygiene and grooming especially when applied to their field.

 This table shows how the pre-internship training program achieved by their way of developing every stu-
dents’ personality. Through the training, CITHM students learned to apply the proper grooming that is appropri-
ate to the workplace. The students value the proper grooming and they became aware how poor grooming can 
send them to failure in going to hospitality industry. Now they can identify what clothes should be wear in certain 
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situation. Even the use of accessories that must be wear in the workplace were learned from the pre-internship 
training program, as well as, the proper make-up apply on their faces. Thereby, CITHM students were now ready 
to present themselves in the hospitality industry field since they are confident enough that the personality they 
gained from the pre-internship will bring them to their successes. 

Table 5. Problems Encountered in the Pre – Internship Training Program of CITHM Students

Problems Encountered WM VI Rank

1. The content was not organized and hard to follow.
2. The topics have not covered sufficient detail.
3. The materials distributed were not relevant and useless.
4. The training objectives for each topic were not identified and not followed.
5. The training doesn’t help me to enhance my personality.
6. Class participation and interaction were not encouraged.
7. The trainer did not possess effective communication skill.
8. The time constraints cover all topics in the course.
9. The quality of instruction was not good.
10. The students got bored during discussion.

2.83
2.44
2.15
2.23
2.06
2.27
2.21
2.42
2.32
2.42

O
S
S
S
S
S
S
S
S
S

1
2
9
7

10
6
8

3.5
5

3.5

Composite Mean 2.34 S
Legend: 3.50 – 4.00 – Always; 2.50 – 3.49 – Often; 1.50 – 2.49 – Sometimes;1.00 – 1.49 – Never
 
 The problems encountered in the assessment of the pre-internship training program of the CITHM stu-
dents are presented in Table 5. All items yield with the values of weighted mean ranging from 2.06 – 2.83. The 
composite mean of 2.34 showed that problems were sometimes encountered. The first in rank was the content 
was not organized and hard to follow with weighted mean of 2.83, verbally interpreted as often experienced. It 
was followed by the time constraints covers all topics in the course and the students got bored during the discus-
sion with weighted mean of 2.42 and verbally interpreted as sometimes. The last in rank was the training doesn’t 
help the students to enhance their personality with the weighted mean of 2.06.

 This table exposes that CITHM students had problems encountered during their pre-internship train-
ing. One of the problem was the quality of instruction was not good. Maybe some students are looking for more 
instruction strategies. Also, sometimes the students were not satisfied because they found the time constraints 
to cover the topics and some students were sometimes got bored during the discussion. Probably, the students 
want to have more time to learn everything in the pre-internship training. As well as, the covered topics have no 
sufficient detail. The table also present that the content of the pre-internship training program was not organized 
and students were having difficulty to follow it. That is often encountered by CITHM students. Therefore, the 
CELL should do anything regarding with these problems to be more helpful to the students.
.
Table 6. Correlation of the Skills’ Assessment of the Pre-Internship Training of the CITHM Students

r value p – value Decision Interpretation

Communication - Vocabulary
Communication – Speaking
Communication – Per. Dev.
Vocabulary – Speaking
Vocabulary – Per. Dev.
Speaking – Per. Dev

0.558
0.679
0.714
0.581
0.654
0.701

0.000
0.000
0.000
0.000
0.000
0.000

Rejected
Rejected
Rejected
Rejected
Rejected
Rejected

Significant
Significant
Significant
Significant
Significant
Significant

Legend: Significant at p-value < 0.05
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 Table 6 presented the correlation of the assessment of the skills competition of the CITHM students 
when paired. It can be viewed that variables exhibited moderate to strong positive correlation ranging from 0.558 
to 0.714 r values. Based from the result, the computed p values were all less than the 0.05 level of significance, 
thus the alternative hypothesis of significant relationship between assessments of the pre-internship training is 
rejected. This means that if extent of impact of assessment from one category is high, the other category will also 
be in height and vice versa. 
 
 The value implies the significant relationship of the skills that were part of pre-internship training pro-
gram. All of the skills at the table were related to each other. It simply explains that without communication 
people cannot apply the appropriate vocabulary. Also without communication, enhancing one’s personality is 
very hard. Since personality was one of the factor and one way to communicate. So in order to be a good speaker 
and well-mannered person one individual must know the importance of communication. Vocabulary was signifi-
cant relationship to speaking, because if one don’t know how to use the appropriate vocabulary, the words that 
coming from his/her mouth will be pointless or somehow an offended words. Vocabulary and speaking are also 
plays an important role to personality development because having an exposure to speak in English will boost the 
confidence of every individual.

Table 7. Plan of Improvement for Pre-internship Training Program

Key Result Area Objective Strategies Person Responsible

1. Distinguished the dif-
ferent types of nonver-
bal communication.

• Train the instructors in 
delivering the differ-
ent types of non-verbal 
communication.

• Train the instructors in 
delivering the different 
types of non-verbal com-
munication.

• Oblige the student to 
practice non-verbal com-
munication that appropri-
ate during the pre-intern-
ship training program.

• Pre-internship 
training program 
instructors/trainers

2. Absorb the value of 
listening as  a very 
important skill in the-
workplace.

• To enhance the listening 
skills of the students.

• To provide better 
understanding to the 
universal language used 
in hospitality industry.

• Make use of effective and 
attractive instructional 
materials.

• Pre-internship 
training program 
instructors/trainors

3. Familiarize the univer-
sal language used in 
hospitality industry.

• To provide better 
understanding to the 
universal language used 
in hospitality industry.

• Strict implementation of 
the use of language and 
maximize the use of the 
universal language in 
terms of discussion and 
communication. Have at 
least speech class.

• Pre-internship train-
ing program instruc-
tors/trainers
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Key Result Area Objective Strategies Person Responsible

4. Gain competence in 
speaking  especially in 
the workplace.

• To develop the compe-
tence of the students in 
speaking skills.

• Propose extra practical 
exams or practical test in 
which speaking skills will 
be develop and enhance.

• Pre-internship train-
ing program instruc-
tors/trainers

5. Learn to apply
the proper make-up

• To propose a better way 
of teaching the students 
in applying make-up.

• Instructors must have a 
training from someone ex-
perts in terms of applying 
make-up.

• Pre-internship train-
ing program instruc-
tors/trainers

Table 8. Plan of Action for Pre-internship Training Program

Key Result Area Objective Strategies Person Responsible

1. The content was not 
organized and hard to 
follow.

• To enhance the content 
of pre-internship train-
ing

• Providing a subject or 
activity focusing on the 
Pre- Internship Training.

• CELL Office and 
Trainers

2. The topics have not 
covered sufficient 
detail.

•  To improve the details 
of every topics in pre- 
internship.

• Produce additional 
modules and extend the 
number of hours during 
discussion of Pre-Intern-
ship Program.

• CELL Office and 
Trainers

3. The time constraints 
cover all topics in the 
course

• To provide sufficient 
time to impassable all 
the topics.

• Present list of topics and 
its subtopics to be under-
taken

•CELL Office and 
Trainers

4. The students got
bored during discus-
sion.

• To make better discus-
sion in every session

• Improve and Impose time 
schedule. Extension of 
the days and scheduled 
time of session of Pre-
Internship.

•CELL Office and 
Trainers

5. The quality of instruc-
tion was not good.

• To develop instruction 
strategies of the trainers.

• Discussed topics using 
attractive visuals and use 
effective materials that 
will make participating 
students active during 
discussion.

• Propose additional train-
ings and department 
meeting for the faculty 
members under the Pre- 
Internship programs. 
Propose a surprise ob-
servation of Pre- Intern-
ship classes for them to 
improve their quality of 
teaching or the way of 
teaching.

•CELL Office and 
Trainers
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CONCLUSIONS

 The pre-internship training program conducted to all CITHM students of the CELL 
office was assessed to be achieved in terms of communication, vocabulary, speaking and in 
hospitality development. The CITHM students experienced problems in the pre-internship 
training program. As assessed by the respondents, the problem that is often experienced was 
that the context was not organized and hard to follow. There is a significant relationship among 
the skills assessment of the pre-internship training given to the CITHM students. An action 
plan was proposed to help improve the pre-internship training program conducted to CITHM 
students. Moreover after action plan was also desire to address problems in the pre-internship 
training.

RECOMMENDATIONS

 The management thru the CELL office may update the equipment used in pre-intern-
ship training to enhance the ability of the students in terms of communication, vocabulary, 
speaking and in personality development. Program training instructors may provide additional 
session focusing on non-verbal communication for the CITHM students. Trainings and semi-
nars may be conducted to the pre-internship training instruction for them to the module and 
trainings used in the training. Facilitator or trainers of pre-internship training should align to 
the course of the students. Future researchers may conduct similar study different set of vari-
ables.
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