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Abstract - The main purpose of this study is to look into the threat experienced by female housekeeping 

employees and the challenges and opportunities this [Krav Maga] training may face. Descriptive-

correlation and quantitative research method was used in the study. The first phase involves identifying the 

variables included in the study. Then, the second stage was data gathering from the participants in terms 

of age, educational attainment and housekeeping positions. Afterwards, the analysis of data to determine 

the practices in relation to prevention of occurrence of threat was considered. The results showed that the 

housekeeping department has developed practices in relation to prevention of threat and that consistency 

of implementation of these practices were observed. Challenges also showed an overall result of “Agree” 

which means that female employees were aware of what Krav Maga training may face. On the other hand, 

the respondents clearly stated, in the opportunities, that they “Strongly Agree” of the Inclusion of Krav 

Maga as Self-defense training. A total of 88 female housekeeping employees were asked to answer the 

survey. A survey instrument was utilized to gather the necessary information from the respondents. 

Descriptive statistics such as frequency count, percentage and weighted mean were utilized to answer the 

objectives of the study. The study pointed out that the entire women employees were in union in saying that 

it is important to have some learning about Krav Maga to prevent threat while they are working. It is 

therefore recommended that several strategies, and development of ideas to the hotel industry, managers, 

women employees, students and future researchers be established and practiced. 

Keywords: Krav Maga, Threat, Descriptive-correlation, Qualitative research method, Practices, 

Challenges, Opportunities, Housekeeping employees 

 

INTRODUCTION

Self-defense is defined as the deliberate use of 

physical force for protecting yourself or loved ones 

from physical harm [1]. People, especially women, 

should be aware of even the most basic defense. It does 

not necessarily mean that victims should be physical, 

but this study will enlighten their minds that self-

defense by means of psychology can be possible too, 

especially regarding women. 

According to Holland [2], Krav Maga is perhaps the 

most well-known of any self defense system in the 

world. The word Krav Maga in Hebrew means "contact 

fighting" and it is the official self defense system of the 

Israeli Defense Forces. It was created by Imi Side-Or 

(Lichtefield) and it is totally self defense oriented. Krav 

Maga is one of the best martial arts for self defense. 

According to Krav Maga Universal, Krav Maga is a 

hand- to-hand combat system developed by the Israeli 

defense forces that relies o on a no-nonsense approach 

and practical techniques. The moves do not require 

equipment or weapons so they could be helpful in a 

variety of scenarios Once you’re able to recognize a 

dangerous situation beforehand it’s easier to counter-

attack before the situation becomes life-threatening. 

Unlike most traditional martial arts which emphasize 

forms and ritual, in Krav Maga you start learning 

lifesaving defense techniques from the start regardless 

of your age, weight, size or sex. 

When practicing the Krav Maga for self-defense, 

the confidence increases dramatically and this spills 

over other areas of life. People become more focused 

and disciplined and this helps them organize their life 

in a way that can bring success rather than stagnation. 

They become very aware of their surroundings and do 

not panic when suddenly faced with danger. Panic, fear 

and anger cloud their mind and do not allow them to 

think clearly. When they practice Krav Maga for some 

time, they develop self-control not allowing negative 

emotions take over their thought process. When they 
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are untrained, the chances of getting hurt increases 

because they do not know what they are doing, have no 

self-control and let their emotions blurry their mind. 

Sexual harassment within the hospitality industry is 

fairly commonplace, especially in the housekeeping 

department with many incidents going unreported [3]. 

Employees, most of the times, are working closer to the 

guest. A housekeeper can be given a task to clean guest 

rooms even if guests are present. This is what this study 

is pointing at the instance where a female housekeeper 

can be in close contact with a guest in a limited and 

confined space. 

This study’s objective is to help employees 

especially female ones to be able to defend themselves 

against physical and verbal assault in the hospitality 

industry, most particularly the female housekeeping 

employees. 

Within this industry it is especially important for 

employers to be proactive and to have a sexual 

harassment policy that extends to guests and customers 

[3]. “Every business must have a sexual harassment 

policy that details preventative measures, and how 

incidents should be reported and managed. Sexual 

harassment training and education must be part of 

every employee’s induction.” 

Stand with Women Against Abuse [4], a coalition 

of community and labor groups, says that offensive or 

predatory behavior at work is practically an 

occupational hazard for the mostly female hotel 

workforce. About eight (8) in ten (10) hotel workers 

have encountered some form of verbal aggression or 

harassment at work, according to surveys. The study 

proved to be essential as the results show a 

frighteningly large percentage on the threat of safety of 

hotel employees. Findings show that the risk against 

female hotel employees is very high.  

This study can be in relevance to the hotels as this 

can help the hotel management trust their employees 

about maintaining the safety and security of the 

establishment. This group of people may use this study 

as an assurance that they can be safe as they have the 

factual knowledge and control about Krav Maga as 

self-defense while they are working and dealing with 

people. It can also help improve their physical and 

mental strength. This study can raise awareness on the 

additional security the employees can provide, thus 

they may encourage other sectors of hospitality to have 

this training and not just in the housekeeping 

department but to others as well. This particular group 

of people will feel more at ease while staying in a place 

knowing staffs are trained to face threats. This can also 

provide a great impact on the society as a way to 

prevent crime, sexual harassment and to defend 

employees as well as guests against threat.  

The researchers have found countless reported cases 

or incidents of harassment or assault against female 

housekeeping employees and have related and 

compared these cases to this study. The researchers 

have come to realize that the safety of the housekeeping 

employees are mostly not being prioritized in hotels. 

 

OBJECTIVES OF THE STUDY 

This study generally aimed to include Krav Maga as 

Self-Defense training for female housekeeping 

employees responding to threat. Specifically, this study 

aimed to describe the safety practices against threat of 

the female employees of selected hotels; identify the 

the challenges of the inclusion of Krav Maga as Self-

defense training responding to threat; and determine the 

opportunities in the inclusion of Krav Maga as Self-

defense training responding to threat.   

 

METHODS 

Research Design 

Descriptive research design was used in this study 

through quantitative methodology utilizing the data 

gathered. Descriptive research, according to Posinasetti 

[5], is one in which information is collected without 

changing the environment (i.e., nothing is 

manipulated). It is used to obtain information 

concerning the current status of the phenomena to 

describe "what exists" with respect to variables or 

conditions in a situation. The methods involved range 

from the survey which describes the status quo, the 

correlation study which investigates the relationship 

between variables, to developmental studies which 

seek to determine changes over time. 

Under quantitative research design, according to 

Gray [6], quantitative methods emphasize objective 

measurements and the statistical, mathematical, or 

numerical analysis of data collected through polls, 

questionnaires, and surveys, or by manipulating pre-

existing statistical data using computational 

techniques. Quantitative research focuses on gathering 

numerical data and generalizing it across groups of 

people or to explain a particular phenomenon. 

 

Sources of Data 

In research activities, primary sources of data are the 

information gathered through the use of approved 

survey questionnaires. The Library of Congress defines 

primary sources as "actual records that have survived 

from the past, such as letters, photographs, or articles 

of clothing," in contrast to secondary sources, which 
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are "accounts of the past created by people writing 

about events sometime after they happened 

The participants of this study were specifically 

female employees working on the back of the house 

under the housekeeping department. This set of 

participants comprises the heads, managers and staffs 

of the female category only. 

 

Data Gathering Procedure 

The participants were chosen through non-

probability sampling under quota-sampling. Quota 

sampling is a non-probability sampling technique 

wherein the assembled sample has the same 

proportions of individuals as the entire population with 

respect to known characteristics, traits or focused 

phenomenon, according to Explorable.com. The 

researchers asked permission from eleven hotels to 

conduct the study and gather necessary information in 

which names were not mentioned in this publication for 

confidentiality purposes. All female housekeeping 

employees were considered as participants in the study. 

Prior to the initiation of survey, permission to 

conduct the study was granted from the research 

adviser and dean of CITHM. Then, permission to 

conduct surveys was secured from the selected hotels. 

The researchers employed an obtained questionnaire 

from valid sources that was corroborated by the 

adviser, panelists and the associate dean of the college. 

A letter of intent to conduct a survey which was 

addressed to the managers of selected hotels was sent. 

Upon approval, the researchers went to facilitate data 

gathering. After retrieving the entire accomplished 

questionnaires, the researchers sought the assistance of 

the statistician for statistical analysis. 

 

Research Instrument 

Data gathering in the form of questionnaire was 

conducted in order to attain the objectives of the study. 

The researchers used questionnaires both obtained in 

the study “Sexual Harassment on Board: The Case of 

Selected 2GO passenger vessels in Batangas Port.” and 

a self-made questionnaire – derived from the literatures 

of the study. The instrument is divided into four parts: 

Demographic Profile, Practices, Challenges, and 

Opportunities 

The questionnaire includes the basic information of 

the housekeeping employees, their name, age, 

educational attainment and position in the company. 

The questionnaire also includes the safety practices of 

hotels against threat as well as the challenges and 

opportunities of Krav Maga in its inclusion in the 

training of female employees. 

The objective of the study was used in formulating 

the instrument.  With this outline, the items in the 

questions were constructed and validated. To determine 

the validity of the instrument, the researchers identified 

problems necessary to conceptualize the objective. 

 

Data Analysis 

To analyze the data pertaining to the profile of the 

participants, the frequency distribution method was 

used. Frequency distributions were obtained from the 

participant’s responses to the questionnaire and were 

analyzed by getting the percentage. According to 

Investopedia, frequency distribution is a 

representation, either in a graphical or tabular format, 

which displays the number of observations within a 

given interval. A percentage frequency distribution is a 

display of data that specifies the percentage of 

observations that exist for each data or grouping of data 

points. 

In analyzing the data gathered from the selected 

hotels practices in relation to the inclusion of Krav 

Maga as self-defense training for female housekeeping 

employees responds to threat, survey method was used. 

In identifying the extent of its implementation, the 

weighted mean was used. This was regarded as the best 

measure of central tendency. It shows the point on the 

scale where the scores tend to pool themselves. It is the 

values which best represents the whole distribution.  

The following 5-point scale method was used to 

identify the practices of selected hotels in the inclusion 

of Krav Maga as Self-defense Training for 

Housekeeping: 5.00 - 4.20: Always (A)/Strongly Agree 

(SA); 4.19 - 3.40: Very Often (VO)/Agree (A); 3.39 - 

2.60: Sometimes (So)/ Slightly Agree (SliA); 2.59 - 

1.80: Rarely (Ra)/Disagree (D); 1.79 - 1.0: Never 

(N)/Strongly Disagree (SD).  

 

RESULTS AND DISCUSSION  

 

Table 1. Frequency Distribution on the Age of the 

Respondents  

Age in Year  Frequency Percent 

18 – 28 42 47.7 

29 – 39 27 30.7 

40 – 50 16 18.2 

51 – 60 3 3.4 

Total 88 100.0 

 

Table 1 shows that employees in ages 18 – 28 had 

the highest percentage of 17.7%. 30.7% were in the age 

group of 29-39, 18.2% were in the age group of 40-50 
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and only a percentage of 3.4% were accumulated by the 

age group of 51-60. 

Results showed that majority of the housekeeping 

employees were in the age group of 18-28. This, 

according to Farnen [7], is because being a housekeeper 

requires strength and stamina to be able to get work 

done. Hotel housekeepers need the stamina to be on 

their feet most of the day, pushing a vacuum cleaner, 

dusting and cleaning sinks and floors. They need to 

have adequate close vision to be able to see that the area 

has been properly cleaned. Housekeepers need enough 

strength to lift heavy mattresses and move furniture and 

supply carts. Their daily cleaning chores also require 

that housekeepers have the flexibility to do a 

considerable amount of stretching and bending. The 

majority of housekeepers do this strenuous work full 

time. 

 
Table 2. Frequency Distribution on the Educational 

Attainment of the Respondents 

Educational Attainment Frequency Percent 

Elementary Graduate 1 1.1 

High School Graduate 14 15.9 

Two Year Degree/Some 

College 
26 29.5 

College Graduate 44 50.0 

Others 3 3.4 

Total 88 100.0 

 

Data according to educational attainment of the 

respondents presented in Table 2, provide some 

interesting figures. Majority of the respondents are in 

the college graduate level with a percentage of 50%. 

The table also shows a frequency of 26 respondents 

with a percentage of 29.5% of two-year degree as their 

educational attainment. On the other hand, 15.9% were 

high school graduate and a 3.4% responded with 

“Others” and with the elementary level having the 

lowest percentage of only 1.1%. 

As said by Loveless, B. [8] the college gives you a 

broad range of skills, many college graduates end up in 

fields that are not what they studied in school. College 

can open up unexpected opportunities that aren't 

always there for those who haven't engaged in a higher 

level of education. In today's economy, employment 

options are shrinking for people who only have a high 

school diploma. A large majority of high school 

graduates work in the service industry, in low paying 

jobs that don't offer many opportunities for 

advancement. College graduates, on the other hand, 

tend to have skills that qualify them for a broad range 

of employment in fields that offer more upward 

mobility.  

 

Table 3. Frequency Distribution on the 

Housekeeping Positions of the Respondents 

Housekeeping Position F % 

Executive Housekeeper 6 6.8 

Assistant Housekeeper 8 9.1 

Floor Supervisor 12 13.6 

Public Area Supervisor 6 6.8 

Room Attendant 46 52.3 

Public Area Attendant 10 11.4 

Total 88 100.0 

 

Table 3 shows that 46 out of 88 respondents with a 

percentage of 52.3% are room attendants. Results 

revealed a 13.6% of respondents are floor supervisor, 

11.4% are public area attendants, 9.1% are assistant 

housekeepers and 6.8% for executive housekeepers and 

public area supervisor. 

Thompson [9] stated that young people—including 

college grads—take time to establish themselves in the 

economy. The most important concern today should 

not be whether they find work, but what kind of work 

they find. "It has become more common for 

underemployed college graduates to find themselves in 

low-wage jobs.” Young people have long suffered 

higher unemployment unless they have a college 

degree. Because they're young. Graduates are moving 

from unemployment (school) to employment 

(workforce). Finding a job is always harder than 

keeping a job so they settle for what job they got. 

Executives housekeepers got the lowest percentage 

result of 6.8% because according to Mabanta [10], 

business executives and senior managers tend to be 

early adopters and frequent travelers who move quickly 

and constantly. They have busier schedules than the 

average person and, consequently, even less patience 

for low-quality content. Also, in a study by Falconer 

and Hodgett [11], about 38% to 54% business 

executives and senior managers relating to information 

systems management will not reply because they lack 

the time or are subject to organizational constraints. 

There is a small group who will not respond voluntarily 

because they are not interested in surveys of this kind. 

This means that a response rate of about 42% to 58% is 

the best that can ever be expected to accomplish. 

There are two (2) out of ten (10) of the practices of 

safety against threat with female housekeeping 

employees of selected hotels both has a high rating of 

“Always.” This covered the following indicators of 

specific practices: No one is allowed to enter a guest’s 
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cabin at any time without any permission. (4.30); 

Disciplinary action/s is imposed to the person who 

committed the harassment (4.22). 

 
Table 4. Practices of safety against threat of the female 

employees of selected hotels 

Practices of Safety against Threat Mean VI 

No one is allowed to enter a guest’s 

cabin/room at any time without any 

permission.  

4.30 A 

Disciplinary actions/s is imposed to 

the person who committed the 

harassment. 

4.22 A 

Develop on anti-harassment policy 

together with employees, managers 

and union representatives to provide 

a harassment-free work 

environment 

4.14 VO 

Housekeeper performing required 

service will leave the cabin door 

open at all times while in the 

stateroom 

4.11 VO 

Treating any incident if it is a court 

case from the moment is reported 

4.02 VO 

The company states clearly how to 

deal with sexual harassment 

complaints 

4.00 VO 

Regular training and information on 

sexual harassment to all staff and 

management is provided 

3.97 VO 

Actions to eliminate discriminatory 

jokes, posters, graffiti, e-mails, and 

photos at the work site are taken 

3.91 VO 

Sexual harassment policy is well 

defined and is communicated 

clearly to staff members 

3.86 VO 

Sexual harassment policy is posted on 

bulletin boards 

3.78 VO 

Overall Practices of Safety against 

Threat 

4.03 VO 

 

Results shows that the practice of not allowing the 

staff to enter a guest’s cabin/room at any time without 

any permission is always being exercised.  

Sexual harassment policy is posted on bulletin 

boards; has the lowest mean rate of (3.78). This is 

because according to a recent study co-authored by 

University of Missouri Communication Professor 

Dougherty, D. S. & Goldstein Hode, M.  [12], is 

because most sexual harassment policies require only 

the target of harassment to take action specifically, by 

reporting. Although policies are posted, it’s impact on 

employee seem weak for the employees. Hotel 

establishment, though having such policies and 

regulation must emphasize harassment and other forms 

of abuse for housekeeping employees as a serious 

matter. 

 
Table 5. Challenges of the Inclusion of KravMaga as Self-

Defense Training for Female Housekeeping Employees 

Responding to Threat 

Challenges Mean VI 

KravMaga focuses so much on speed 

and intensity that it loses points on 

power and precision 

3.91 A 

KravMaga is mainly concerned with 

physically taking down a foe 

3.83 A 

KravMaga lacks a unified organizing 

body to set standards and guidelines 

3.82 A 

Many martial arts students don’t fit 

the physical profile of the typical, 

extremely fit, adult soldier Israeli 

defense expert 

3.82 A 

KravMaga is also based on a military 

mindset, which is generally lacking 

in sports and fitness practitioners. 

3.72 A 

Overall Challenges 3.818 A 

 

As shown in Table 5, in terms of the challenges of 

the Inclusion of KravMaga, the participants rated this 

parameter with an average rating (3.8182) which 

clearly states that the selected female housekeeping 

staff were able to “agree” to the items under Challenges 

of the inclusion of KravMaga as self-defense training 

for female housekeeping employees responding to 

threat listed on the table. 

The dominant one with the highest mean of (3.91) 

is KravMaga focuses so much on speed and intensity 

that it loses points on power and precision; Taylor [13] 

supports the claim by stating that KravMaga is widely 

considered a highly effective form of self-defense 

against someone carrying a weapon. Its primary goal is 

to evade a possible assault as quick as possible. This is 

also because according to Swinford [14], if you focus 

in speed you will learn the techniques quickly, and with 

practice you will apply them correctly. Speed is 

important in KravMaga in order to defend yourself 

from an attacker you have to make your defense in a 

very short period of time. The slower you are at 

defending yourself, the more time the attacker has to 

attack and control you. Not only is it important to 

defend with speed, but also to counteract with speed as 

well. 

Then, with Krav Maga is also based on a military 

based on a military mindset, which is generally lacking 

in sports and fitness practitioners; ranking the least with 

a mean of 3.72. This ranking result was supported by 

Anta's Fitness and Self-defense [15] which states that 
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KravMaga is more than a physical self-defense it is a 

mindset and will teach you to defend yourself in the 

streets using the same mindset that the Israeli military 

uses to defeat violence and the cowardly act of 

terrorism in which sport and fitness practitioners don’t 

focus on.  

 

Table 6. Opportunities in the inclusion of 

KravMaga as self-defense training responding to 

threat 

Opportunities Mean VI 

1. The need to feel safe and secure is 

ingrained in all of the housekeeping staff 

4.47 SA 

2. Prevention tips are simple, precautionary 

steps that can take to reduce the 

likelihood that the staff will become the 

victim of a crime 

4.41 SA 

3. Competence is the result of physical 

conditioning, skill and attitude 

4.39 SA 

4. Self-confidence knowledge and skills 

build a sense of control essential to a 

sense of security and well-being 

4.31 SA 

5. Undergoing this training will help un 

understanding and managing FEAR 

4.26 SA 

6. Self-defense training can help in 

motivating yourself to be “Response-

Able” for your personal safety through 

study and training 

4.23 SA 

7. Self-defense training can help in 

understanding the impact on Self Esteem 

has on emotional resilience, crisis 

performance and victim selection 

4.23 SA 

8. Self-defense program should discuss your 

legal right to defend yourself, how to 

respond appropriately and how to justify 

your actions 

4.22 SA 

9. Effective self-defense skills are the result 

of gradually and consistently 

incorporating safety habits into your life 

4.19 A 

10. Survival Intelligence is the cultivation of 

knowledge, intuition, awareness and 

assessment skills 

4.17 A 

11. Self-defense training can help in 

understanding the dynamics of 

confrontations to recognize, avoid or 

respond effectively to violence 

4.14 A 

12. Every violent situation is preceded by 

pre-incident clues. Knowing how to 

recognize and respond to them is the 

essence of successful self-defense 

4.06 A 

13. People who are trained in self-defense are 

seldom confronted. Their awareness and 

skills (movement, posture, etc.) project 

unconscious signals to predator that they 

are not an easy target 

4.00 A 

Over-all Mean 4.235 SA 

Table 6 shows that the opportunities in the inclusion 

of KravMaga as self-defense training responding to 

threat has an overall rating of (4.2351)” which clearly 

states that the selected female housekeeping staff were 

able to “Strongly Agree” to the items under 

Opportunities of the inclusion of KravMaga as self-

defense training for female housekeeping employees 

responding to threat listed on the table. 

Results shows that the need to feel safe and secure 

is ingrained in all of the housekeeping staff was ranked 

first with the highest mean of (4.47). Hotelogix [16] 

stated that sometimes managements put their staff’s 

security on the backburner, assuming that there are less 

chances of anything happening to their hotel 

employees. However, housekeepers have been victims 

of crime in the past, making it even more important to 

hardworking employees. With housekeeping, as one of 

the most physically demanding work necessary to 

operate a luxury hotel. On the other hand, People who 

are trained in self-defense are seldom confronted. Their 

awareness and skills (movement, posture, etc.) project 

unconscious signals to a predator that they are not an 

easy target; ranked the least with an average of (4.00). 

LaHaie [17] stated that not everyone will become 

the victim of a violent crime. He stated that for 

everyone who is victimized, dozens more are evaluated 

and passed over. By understanding first that there is a 

selection process, as well as the criteria of a "desirable 

target", you can influence that process.  

 

Table 7. Summary Table 

 
Demographic 

Profile 
Factor Frequency Percentage 

 Age 18- 28 42 47.7 

 
Educational 

Attainment 

College 

Graduate 
44 50.0 

 Position 
Room 

attendant 
46 52.3 

Results shown in Table 7, all the factors with the 

highest mean and their corresponding percentage. With 

regards to the age group, 18-28 years got the highest 

frequency with the percentage of 47.7%. Half of the 

participants are college graduates and 52.3% are room 

attendants. 

 

Table 8. Summary Table 

Variables Mean Interpretation 

A. Practices 4.03 Very Often 

B. Challenges 3.818 Agree 

C. Opportunities 4.235 Strongly Agree 

 4.11 Strongly Agree 
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Table 8 shows the overall mean of each segments: 

Practices, Challenges and Opportunities with their 

corresponding interpretations. The average mean was 

acquired by adding the overall means and dividing it by 

the number of segments to fully interpret the status of 

the study. 

In general, KravMaga as Self-Defense Training for 

female housekeeping employees responding to threat 

has strongly been agreed by the respondents to be 

included in training. The benefits of KravMaga training 

is that people may find that you are sleeping more 

deeply and waking up feeling good. In time, the 

principles of simplicity and efficiency that are so 

central to Krav training and practice will begin to show 

up in other areas of your life and work [18]. 

According to the article of Federal Training 

Requirements [19], the Supreme Court stated that 

Effective sexual harassment training must involve all 

managers (to the highest level), supervisors, and rank-

and-file employees. Training should not be a one-time 

event, but must be repeated for all new employees, and 

held at least annually for all employees. It should 

inform employees what sexual harassment consists of, 

and what the legal standards for liability are, and 

instruct employees at all levels about the mechanisms 

and procedures in place for immediate reporting of 

infractions. 

 

CONCLUSION 

The surveyed female housekeeping employees were 

generally young belong to the 18-28 age bracket. Most 

of them have attained college degree and room 

attendants have the largest group of their position in the 

company. 

Hotels the “right to privacy.” It has been concluded 

that most hotels do not allow their staff to enter guest 

rooms without their permission. Hotels are also proven 

to be aware of threats against female housekeeping 

staffs but not all establishments have certain practices 

to prevent it. Although, rules, policies and guidelines 

are provided, these practices are not enough to 

counterattack specific threats. With an overall rate of 

"Very Often," the researchers have concluded that 

hotels have these practices but does not exercise it all 

the time. 

Respondents had an overall rating of "Agree" in 

challenges which means respondents are seemingly 

agreeing to the challenges that Krav Maga may face as 

part of training. The researchers concluded that Krav 

Maga is easy to learn and that female housekeeping 

employees should undergo this training as it can be a 

life-saving lesson which can be easily learned. 

The researchers also conclude that Krav Maga, 

while losing points on power and precision, focuses on 

speed which is truly helpful when evading attacks 

which is truly the aim of Krav Maga. The main point is 

to get away from threat as possible. Lastly, with regards 

to the opportunities in the inclusion of Krav Maga as 

training, female housekeeping employees had an 

overall rate of "Strongly Agree" which means that 

female housekeeping employees are aware of what 

Krav Maga may offer. Their need to feel safe and 

secure is automatically engraved in their minds as they 

are aware of the nature of their jobs. The researchers 

also conclude that respondents are showing willingness 

in enrolling in Krav Maga training class for their jobs 

as a housekeeper. 
 

RECOMMENDATION 

This study recommends the continuation of 

adoption of the practices so as to prevent threat, 

improve security, have good reputation for the hotel 

and to save the moral of female employees, not only in 

housekeeping department but also in another 

department as well. The researchers also suggest that 

these practices may serve as a guide in the 

implementation of Krav Maga, for not only on 

housekeeping employees but to the other women 

working on hotels as well to raise awareness and 

readiness in preventing threat. 
Management may come up with training programs or 

seminars regarding the prevention of the occurrence of 

different kinds of threat in the housekeeping department. 

The management may develop a crisis group/team to 

oversee the implementation of the program. They should 

also continue developing a task checklist of practices 

implemented for women housekeeping employee so as to 

ensure that all of planned practices on threat on 

housekeeping department and other areas of the hotel will 

be prevented and the exercise of these practices should be 

consistent. This will be used in daily audit on the 

conformance to the set standards. This activity will ensure 

consistent monitoring of compliance to the set standards 

not only by the management team but also by the 

employees.  

For the employees, female housekeeping employees 

may continuously observe the compliance and execution 

of the practices to prevent threat on hotels through 

attending of training about Krav Maga. 

For students, this study would be a credible source of 

information. Students may look and consider more 

articles and reference that would provide vast amount of 

information about the implementation of Krav Maga in 

training as response to the threat. This may result to 

broader variety of data and hopefully draw meaningful 

conclusion and increase the generalizability of the finding 
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and provide more accurate and reliable data. The 

researchers also recommend that females, employees or 

not, should undergo Krav Maga training. It has been stated 

throughout the study that Krav Maga has countless 

benefits for self-protection and that it can truly be an 

instrument to save lives.    
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